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TelNet E911 Disclosure Notice 
and Acknowledgment
This E911 Disclosure Notice and Acknowledgment (“E911 Acknowledgment”) is 
agreed, acknowledged and accepted by TelNet Worldwide Inc. (“TelNet”) and its 
end user customer (“Customer” or “you”) in connection with Customer’s purchase 
and use of TelNet Service. All TelNet Service is governed by the Terms and 
Conditions found at https://www.telnetww.com/legal (“Terms and Conditions”). Any 
capitalized terms not otherwise defined in this E911 Acknowledgment shall have the 
meanings ascribed to such terms in the Terms and Conditions. In the event of any 
conflict between this E911 Acknowledgment and the Terms and Conditions, this E911 
Acknowledgment shall control.

I. Emergency Services – VoIP 911 Calling: Comparison with 
Traditional Landline 911 Services

TelNet provides E911 Service as a component of TelNet’s Voice over Internet Protocol (“VoIP”) service (“Service”). TelNet’s E911 
Service enables Customers to communicate with emergency services by dialing 911. When Customer dials 911, the 911 call is 
routed from TelNet’s network to the Public Safety Answering Point (“PSAP”) or local emergency service personnel designated 
for the physical address Customer provided to TelNet at the time of activation of Service (as may be updated by Customer).

However, VoIP E911 Service is different in important ways from traditional landline E911. The Federal Communications 
Commission (“FCC”) requires all VoIP service providers, such as TelNet, to inform their customers of these differences. It is 
important that you understand how these differences affect your ability to access E911 services. Please carefully read this 
Notice.

By signing this Notice, you are acknowledging that you understand the following 
differences associated with VoIP 911 Service:

a. VoIP E911 service will not function during a power outage or disruption. If there is an interruption in your power or a power 
surge, when power is restored, your VoIP equipment may need to be reset to reinitiate your VoIP service, including your 
VoIP 911 and E911 services.

b. VoIP E911 service will not function if your broadband connection is terminated, interrupted or degraded.

c. If you disable or damage your VoIP device or equipment, VoIP E911 service calls may not complete.

d. Unless correctly registered, if your phone number is a phone number typically associated with a geographic area different 
than the area in which you are using your VoIP device, your 911 call may be routed to an incorrect PSAP and emergency 
personnel may not be dispatched to the correct location.

e. If your 911 call cannot be completed, is dropped or disconnected and/or if your VoIP E911 Service is not operational for any 
reason, and/or if the caller is unable to speak, the PSAP and emergency personnel may not be able to identify your phone 
number in order to call you back.

f. If billing issues arise due to delinquent or unpaid invoices or other reasons that result in the suspension or termination of 
your TelNet VoIP services, the ability to make 911 calls will cease.

g. Due to technical constraints, there is a greater possibility of network congestion and/or reduced speed in the routing of 
a 911 call made utilizing VoIP equipment as compared to traditional 911 dialing over traditional public switched telephone 
networks.

h. VoIP E911 Service will not work if you move your VoIP device to a location outside the United States.

i. If you move your VoIP device to a new location, as explained below, you must register your new location. However, please 
be advised that it may take a few days for the change in address to be processed. If you move your VoIP device before 
your new registered location can be processed, your 911 call may be routed to the incorrect local emergency service 
provider and emergency personnel being dispatched to the incorrect location. Please register your new location several 
days in advance of any move and include the date on which the move will occur.
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II. Registration of New Locations and other Customer Obligations
a. Registered Location Required 

All Customers are required to register the intended physical location(s) of each of their VoIP devices when placing a Sales 
Order with TelNet. If you move any registered VoIP device, you must immediately update the Registered Address with the 
new physical location of the device(s). Calling 911 from an improperly registered number may subject you to a $100 per call 
pass-through fee from the 911 administrator.

b. How to update Registered Location(s) 
Please use the E911 tab on the TelNet Portal (https://portal.telnetww.com) to input the new location of each moved VoIP 
device. If you are unable to update your E911 location designations via the TelNet Portal, please Download the 911 Update 
form (http://telnetww.com/infosource/911updateform.xls), which is in Excel format and follow the directions on the form. 
You should only use the Excel 911 Update Form if you are unable to make the change via the TelNet Portal. If you are not 
able to update your registration by using either TelNet’s Portal or the 911 Update Form, you may call 1-800-508-1254 and 
provide the update information.

c. Importance of Updating Location of VoIP devices 
If you do not update the Registered Address, any 911 calls made from the device may be sent to the wrong emergency 
response center and will not transmit your current location information to emergency responders, delaying emergency 
assistance to you. Customers are solely responsible for ensuring that an accurate and up-to-date Registered Address is 
maintained for each VoIP device.  
Please note: It may take a few days for the address update to take effect.

d. Customer’s Obligation to Inform Users of Customer’s VoIP devices 
In addition, it is Customer’s obligation to inform others at its premises who use Customer’s VoIP service of the above VoIP 
911 limitations. By signing this Notice, Customer acknowledges and agrees to perform this obligation.

e. Placement of stickers on Customer’s VoIP devices 
TelNet will provide to Customer a set of stickers explaining when VoIP 911 Service may not be available. Customer hereby 
agrees to place the stickers on or near Customer’s VoIP devices.

f. Obligation to Make any Needed Equipment Changes 
You are also responsible for any equipment changes required to ensure compliance. (Example: You may need to have your 
equipment vendor update your phone system’s outpulsed phone numbers to ensure proper identification of 911 calls.)

III. Limitation of Liability and Indemnification
Customer acknowledges and agrees that it is solely responsible for ensuring that an accurate and up-to-date registered 
address is maintained for each of customer’s voip devices. Customer acknowledges that it understands that telnet disclaims any 
and all liability for any service outage or inability to complete emergency 911 calls from any customer line or customer premises 
or to access emergency service personnel. Customer shall protect, defend, indemnify, and hold harmless telnet, its officers, 
directors, employees, affiliates, contractors, and agents and any other service provider that furnishes services to customer in 
connection with the service, from any and all claims, lawsuits, losses, damages, liability, fines, penalties, costs, and expenses 
including, without limitation, attorney’s fees and costs, arising from, or related to, any absence, failure, or outage of the service, 
including, without limitation, emergency 911 calling and/or inability of customer or any customer employee, third person or party, 
or user of telnet’s service to be able to call 911 or to access emergency service personnel. In no event shall telnet be liable to 
customer or any third party for incidental, indirect, consequential, exemplary, punitive, or special damages related to customer’s 
(or any customer employee, agent, or contractor, or third person or third party or user of telnet’s service) use of or inability to 
use e911 services.

IV. Acknowledgment of Understanding of Contents of this Notice
The FCC’s rules require us to keep a record on file showing that you have received and understood this 911 and E911 Notice.


