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Empower your business  
in the Cloud

TelNet OfficeEdge  

Complete - Hosted PBX 

TelNet OfficeEdge Complete Hosted PBX flexibly delivers all the 

advanced communications services your business needs — quality 

voice service, high speed Internet and feature-rich UC applications 

— for maximum efficiency and overall value. It provides a diverse 

set of tools to improve the way you communicate, both internally 

and externally. OfficeEdge Complete is flexible, affordable and 

easily scaled as your company grows or conditions change.

Key benefits

FLEXIBLE CONNECTIVITY

•	 Use with TelNet broadband, or connect 
with any other qualified Internet service 
provider

FULL-FEATURED VOICE SERVICES 

•	 Local & long distance calling

•	 Toll Free services

•	 Basic Directory Listing

•	 E-911 

CONTROL / EFFICIENCY / MOBILITY

•	 2-6 digit extension dialing 

•	 3-way calling

•	 Automatic Recall

•	 Call Forwarding

•	 Call History

•	 Call Hold

•	 Call Park

•	 Call Transfer

•	 Call Waiting with Caller ID

•	 Caller ID with name and number 

•	 Click to Dial

•	 Enhanced Huntgroup

•	 Last Number Redial

•	 Simultaneous Ring

•	 Voicemail

BUSINESS CONTINUITY

•	 Call Forward Unreachable for business 
continuity plan

SMART TOOLS

•	 Automated Attendant

•	 Digital Fax 

•	 Meet-Me Conferencing

•	 Call Recording

•	 ACD / Call Queuing

•	 System Administration Portal

•	 UC-One Mobile Client

Be mobile and work smarter – here, there, everywhere. 

Features like simultaneous ring, call forwarding, and digital fax 
empower you to conduct business away from your office as if you 
were there. 3-way calling and Meet-Me conferencing make it easy 
to collaborate in an instant to get things done. OfficeEdge connects 
to your home office and mobile phone, as well as your remote PC 
or TelNet IP phone on the go for seamless communication. 

Gain control and flexibility.

Improve every interaction. With automated attendant and other 
features, you can easily control how calls are handled to make the 
most of every contact. Office-to-office extension dialing provides 
easy (and free!) calling between your locations. New features, 
upgrades, moves and changes are handled effortlessly, without 
lifting a finger or interrupting your service. 

Be prepared. 

Our Call Forward Unreachable feature can automatically redirect 
calls to another phone or location in the event calls cannot be 
completed at your physical sites. It’s an important part of your 
company’s business continuity plans.

Improve your bottom line.

Lower your total cost of ownership. Get started and keep up with all 
the telephony advances, without a large capital investment in easily 
outdated systems, equipment or technologies. It’s simple to save up 
front and every step of the way!


