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4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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Interexchange Services except Return Check Charge and Telecommunications Relay Service are now  (C)
located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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Interexchange Services except Return Check Charge and Telecommunications Relay Service are now  (C)
located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”

©

Issued: March __, 2008 Effective Date: March __, 2008
Issued By: Mark lannuzzi

TelNet Worldwide-Ohio, Inc.

d/b/a Supetior Spectrum and d/b/a FSG Long Distance

and d/b/a WPS Communications

1010 West Washington Street

Marquette, Michigan 49855

Pursuant to Case No. 06-1345-TP-ORD



TelNet Worldwide-Ohio, Inc.

d/b/a Superior Spectrum and d/b/a FSG Long Distance Tariff P.U.C.O. No. 3

and d/b/a WPS Communications First Revised Sheet No. 31
Replacing Original Sheet No. 31

Interexchange Services except Return Check Charge and Telecommunications Relay Service are now  (C)
located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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Replacing Original Sheet No. 32

Interexchange Services except Return Check Charge and Telecommunications Relay Service are now  (C)
located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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Replacing Original Sheet No. 33

Interexchange Services except Return Check Charge and Telecommunications Relay Service are now  (C)
located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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Interexchange Services except Return Check Charge and Telecommunications Relay Service are now  (C)
located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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SECTION 4 - RATES, Continued

4.1 DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES AND
THE TELECOMMUNICATIONS RELAY SERVICE

4.1.1 Definitions

For purposes of this subsection, the definition of disabled refers to those persons with
communication disabilities, including hearing disabled, deaf, deaf/blind, and speech disabled
persons who have a disability that prevents them from communicating over the telephone
without the aid of a telecommunications device for the communicatively disabled.

4.1.2  Application of Discount

2)

b)

Residential disabled customers or disabled members of a customet’s houschold,
upon written application and upon certification of their disabled status, which is
evidenced by either a certificate from a physician, health care official, state agency, or
a diploma from an accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille devices, they are
eligible to receive free access to local and intrastate long distance directory assistance.
Additionally, TDD lines maintained by non-profit organizations and governmental
agencies, upon written application and verification that such lines are maintained for
the benefit of the disabled are eligible to receive a discount off their MTS rates.

All MTS calls placed through the telecommunications relay service (TRS) are eligible
to receive a discount off the MTS rates.

The discount shall not apply to sponsor charges associated with calls placed to pay
per call services, such as 900, 976, or 900 - like calls.
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SECTION 4 - RATES, Continued

41 DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES AND
THE TELECOMMUNICATIONS RELAY SERVICE, Continued

4.1.3 Discounts
Upon receipt of the appropriate application, and certification or verification by a person with
a communication disability, the following discount shall be made available for the benefit of

the disabled person:

Off the basic MTS, current, price list day rates: no less than a straight 70% discount shall be
made available on a 24 hour a day basis.

Interexchange Services except Return Check Charge and Telecommunications Relay Service are now  (C)
located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards
(Ohio Adm. Code 4901:1-5). These safeguards are located in the appendix to Ohio Adm. Code
4901:1-5, which is entitled “Telephone Customer Bill of Rights.”
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