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To help protect customers from fraud, TelNet allows customers to block international calling or allow service to commonly called countries.  Service is available only when authorized by completing this form.
To allow International calling to serviceable country codes

Review, complete and sign this authorization form; and return it to TelNet via fax or with your order. As a reminder, it is your responsibility to ensure that your system is secure. TelNet disclaims and assumes no responsibility for financial loss or injury that a customer may suffer from misuse, fraudulent or otherwise, of its privately maintained telephone equipment or system. Per TelNet terms and conditions, you are liable for all charges incurred on your account, even if such charges are the result of the illegal actions of others. 
By signing this form, you acknowledge that: 

a) you are aware of the fraud risk involved in activating international calling feature, particularly to countries with a higher incidence of fraudulent traffic; and
b) you have taken or will take any preventative steps necessary to ensure your system’s security.   

Authorization
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Check here to allow international calling to all countries to which TelNet provides service on the account specified here:

Company/Account Name  [image: image2.wmf]

       
Service Location Main Phone Number(s) [image: image3.wmf]


TelNet Account Number [image: image4.wmf]

     TelNet Order Number(s)[image: image5.wmf]

   
Authorized Signature
Date
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Please indicate any changes to your primary contact information below:
Primary Contact Name  [image: image8.wmf]


Primary Contact Email Address  [image: image9.wmf]


Primary Contact Phone Number [image: image10.wmf]




Please print and sign completed form and fax to 248.485.1050 or email to prioritysupport@telnetww.com.   

Note: Service to certain countries/country codes is blocked by TelNet even if international service is authorized; availability is subject to change.  For a list of blocked country codes, go to www.telnetww.com/infosource/blocked_countrycodes.
�International Calling Authorization Form








INTERNATIONAL SERVICE FRAUD RISK ALERT


�TelNet Worldwide is committed to protecting our customers from fraud.   However, when our customers own and locate telecommunications equipment on their premises, TelNet is not able to prevent such equipment from being hacked. If a Customer’s services include international calling, it is particularly important that the Customer take preventative measures to secure access into their equipment. Fraudsters can hack insufficiently secured customer equipment and, without detection, remotely place international calls, flooding the channels with traffic for which the Customer is liable.  The scam utilizes various methods, the most common of which involve the hacking of PBX, VoIP, voicemail or automatic dialing features.  





If you think you have been defrauded, please contact TelNet immediately at 1.800.508.1254 so that your international calling service can be disconnected.   
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