) Ipfone | Advanced Call Reporting

Your Business Connection.

Optimize your business
operations with calling

intelligence

Advanced Call Reporting is a
comprehensive reporting and
analytics tool that provides
deep insight into calling activity
throughout your organization.

This is an optional add-on to ProPBX and
CloudPBX service offerings.

Enhanced Dashboard

Get Started

Ready to Optimize your business
with calling intelligence? Let's talk.
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Heat Maps

Color coded heat maps display
key call handling metrics for
critical departments.
Understand call trends on an
hourly, daily and monthly basis.

Real-time Reporting

Real-time performance metrics
ensure your teams never miss a
beat. View detailed and
summary reports. Color codes
indicate active calls vs idle.

Historical Reporting

Access graphical and tabular
reports by day, week or month
with a single button click.
Easily search for specific calls,
filter and sort. Call data is
retained for 13 months.

Enhanced Dashboard

Provides a centralized overview
of key performance indicators,
customizable to individual
requirements.

Full Call Tracking

Cradle to grave reporting
allows users to see every leg
of every call, inside and out.

sales@ipfone.com

Advanced and Intuitive Ul

Navigate through the portal with
ease. Build custom reports with
metrics that are most important
to you. Automatically email
reports at desired intervals.

Huntgroup Insights

Gain valuable insight into
incoming call volume, who
is answering calls, missed
calls, etc.

Auto Attendant Visibility

Understand what digits
callers are pressing and how
often they simply hang-up.
Use this to simplify and
optimize call routing and
improve caller experience.

User and
Department Views

Provides tracking and analytics
for individual business users,
specific departments or your
entire organization.

Request a Custom
Quote or Demo
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