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Superior Customer Experiences - Made Easy
Elevate your CX with our top-rated Human Agent Experts and 
AI Solutions. Our customizable, flexible and economical  
outsourced options take the worry out of managing your CX 
function.

CONTACT CENTER 
CUSTOMER SERVICE 
AND AI SOLUTIONS 

Capture Every 
Opportunity

Missed calls are missed opportunities. 
Our highly trained and empathetic 

agents and/or AI solutions will capture 
growth opportunities by providing 

customers with the information they 
need quickly and on message, via their 

channel of choice; voice, webchat, 
email, or text. 

Tailored Solutions
We will review your challenges and 
goals and match them to the perfect 

outsourcing solution. Our options 
for customization are endless.  

Customized pricing, communication 
channels, AI augmentation, data 

analytics, coverage times, all can be 
tailored to fit your business.  

Superior Quality 
Guaranteed

Agents are trained to your exact 
specifications and scored and 

coached to your contact handling 
standards. We inspire, empower and 
incentivize our agents to accomplish 
the best possible outcomes for your 

customers and prospects.  

Cost Certainty
Transparent and competitive pricing 

provides budget predictability.  
Reduce operational costs and 

maximize your ROI while delivering 
world-class CX with our professional 

care agents and the latest 
technology.

AI Solutions to 
Maximize Efficiency
Boost your CX with AI tools while 
increasing efficiencies, lowering 

costs and creating better outcomes 
for agents and customers. 

Staffing Flexibility
Say goodbye to staffing headaches. 
Augment your existing team or let us 
provide a total outsourced solution 
to meet demand 24/7/365. Build a 
world-class support team trained 

to best represent your brand in the 
channel of the customers’ choice.  

Improve Customer Service ( 8 0 0 )  9 7 4 - 4 8 0 0 t e l n e t w w . c o m

MESSAGE TAKING | APPOINTMENT SETTING | AFTER HOURS |  
COMPLEX CALL HANDLING | AI | CRM INTEGRATION


