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MAKE CALLS  
FROM TEAMS
Teams Phone Application 

Direct Routing

Simplify your business communications with the 
Teams Phone App. This powerful, native application 
comes with an integrated dialpad, active call 
management and company-wide contact lists, 
so you can dial within Teams without additional 
licensing requirements. Supercharge your PBX by 
adding remote capabilities through the Phone App.

Native
Every click, action and call takes place 

within Teams so you don’t have to worry 
about installing additional software.

Powerful 
All the functionality you expect from a  

business phone system, including filtering 
call history, dialing from contacts and trans-

ferring calls to the PSTN.

Intuitive
A refreshed interface and improved user 

experience empowers users to do what they 
need to do quickly and efficiently.

Cost Effective
Communicating shouldn’t cost an arm and a leg.  

You’ll see approximately 80% cost savings compared 
to a Microsoft Phone System license. 
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Call History 
Filter, search and dial from your call history 
log. Up to 100 calls can be stored for up to 

14 days. 

Call Management 
Manage active calls by transferring between 
Teams users or transferring outbound to your 

PBX or PSTN. 

Enable Teams Calling 
The Teams Phone App cost allows organizations of 
any size to use their Teams platform as a business 

phone system. 

Integrated Dialpad 
The intuitive softphone experience you want, all from 
within Teams. View numbers, click to call and connect 

to your corporate directory. 

Too many businesses struggle with communication technology that’s ineffective and 
frustrating. We’re changing that. Our empowering, cloud-based solutions simplify 

the way you communicate and collaborate.

Get to Know TelNet Worldwide

Enhance Your 
Teams Experience with 
Direct Routing Today

Quick Enablement  
With effortless installation, a self-service portal and a 
simple licensing agreement, the Teams Phone App 

instantly complements your current PBX license.


