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YOUR EASY-TO-USE 
MANAGEMENT PORTAL

SIP Trunking

The Customer Portal

Our portal gives you the power to manage and 
monitor your SIP services, without the hassle of 
contacting your service provider to make minor 
adjustments. This user-friendly admin tool gives you 
the ability to track usage trends and make changes 
on-demand and in real-time. 

Take Control of Your Service (800) 974-4800 telnetww.com

Management 
Whether you’re adding trunk capacity, 

enabling call forwarding or updating your E911 
address, you can make changes easily from 

any device through the portal. 

Continuity
Easily forward your SIP Trunk to another 

trunk or external number so you never miss 
a call in light of power outages, equipment 

maintenance or travel plans. 

Insight 
View live concurrent trunk utilization, 

telephone number usage or trunk group 
call counts with the click of a button with 
exportable pre-built and custom reports.

Administration
Search and reserve regular and toll-free 

numbers from our database. You can also 
change ring-to (DNIS) numbers and edit caller 

ID information with ease.
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Features and Functions

 

Too many businesses struggle with communication technology that’s ineffective and 
frustrating. We’re changing that. Our empowering, cloud-based solutions simplify 

the way you communicate and collaborate.

Get to Know TelNet Worldwide

Take Control of Your Service (800) 974-4800 telnetww.com
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Security
Manage portal access by assigning 
specific roles and privileges to all 
users and monitor audit logs and 
all changes made within a certain 

time period.

Reporting
Access 24/7 technical support 
at your fingertips. In the event 
of an outage, you’re set up for 

automatic failover through our Tier III 
redundant data center. 

Analytics
Get instant visibility into your service 

usage. You can monitor trunk 
utilization by date or time to gain 

valuable insight. Download reports 
as a CSV file or PDF. 


