SMS for Business

ELEVATE YOUR

CUSTOMER
EXPERIENCES

Communicate with your customers and prospects
using the worlds most popular texting channels.
With native integration into existing platforms to
your favorite UC platforms, we turn your business
phone numbers into a powerhouse.

Comprehensive Messaging

Enable direct communication between individuals
using SMS and MMS texting. Send files, pictures and
much more

Automated Responses

Set up automated messages for common inquiries or
out-ofoffice replies.

Platform Integrations

Integrated with leading platforms including Microsoft
Teams, Webex and Zoom.
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Regulatory Compliance

10 DLC ensures compliance with industry standards and
regulations, safeguarding your business and customer
data, and ensuring message delivery.

Bulk Messaging

Send messages to large groups simultaneously, ideal
for promotional campaigns and announcements.

CRM Integration

Integrates with Salesforce, HubSpot, and other CRMs
to enhance relationship management.
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Experiences with SMS




Packaging Matrix

Feature Standard Premium
Messages Included Unlimited Unlimited
Contacts Included 5000 Unlimited

Shared Inbox
Group Messaging
Opt-in/Out
Signature
Analytics
Campaigns
Workflows
Blocklist
Blacklist
Variables
Templates

Log Exports

Assign To + Round
Robin

Internal Threads
Salesforce

Microsoft Dynamics
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