TelNet Worldwide
TELNET Cloud & Data Center Solutions

Key benefits Optimize your business in the
Cloud to secure your future.

Colocation ) )
TelNet Cloud & Data Center solutions deliver the power, speed,

Managed Services

Virtualization capacity and security you need to move your business forward.

Backup as a Service TelNet partners with the brightest stars in the industry to offer

Hosting Services exceptional service with the latest in technology, innovation and

Disaster Recovery expertise. Get essential services that deliver and store valuable
content more efficiently and reliably, at ultra-fast speeds, with very

low latency.

Power
Rich, reliable & robust resources.

Expect the power you need to keep your mission-critical
communications flowing. Our data center’'s 2N UPS design is leading
edge, with A, B, C & D systems powering all cabinets with active-
active feeds. Load densities of 60-600 watts per square foot are
standard, with custom options for more.

Capacity
Plenty of room for you, with room to grow.

No matter what your business needs, we’ve got space, power, service
and capacity to spare. Expecting growth? Need to cover overflow? Or
prepare for an unlikely catastrophe? We can help you handle that.

Security

Secure your valuable assets.

We take security, and business continuity very seriously. Whether
it's your servers stored at our Tier lll design facility, your hosted data
assets, or your cloud-based services, you expect them to be safe
and ‘always on’. We have the technology and practices in place to
keep your content protected, both here and across diverse, secure
locations.

www.telnetww.com



2%

/

7

;//;/,,

%

X

\ SR i
L

i\‘\ X 2
N

N
\

Secure your future with confidence.

TelNet Worldwide offers unparalleled reliability and service with Southeast Michigan’s premier Tier lll data center and a
growing roster of ultra-efficient data center solutions. This purpose-built, secure facility is strategically located and designed
to offer businesses every advantage of rich power, network and carrier diversity, with the lowest possible latency.

SPACE

« 40,000 sq. ft. facility; 20,000 sq. ft.
white space; 30” raised floor space for
tenant racks and cages

. Secure storage, two carrier-neutral
Meet-Me rooms and innovative
product demo room

« Environmental systems are located in
separate suites, maximizing customer
designated areas

POWER

« Capable of +20kW per cabinet

. Capable of 600+ watts per square
foot power density

- Concurrently maintainable generators
with onsite fuel reserves and preferred
refueling contracts

« Leading 2N power design with diverse
A, B, C & D power feeds and
redundant PDU distribution

« Fully redundant UPS AC power with
bypass switch and surge protection

- Flexible configurations and power
options are standard

Designed to meet the
highest standards:

www.telnetww.com

SECURITY

« Multi-stage security systems include
PIN plus live video authentication,
mantraps and strict access protocols

« 24/7 color CCTV/video surveillance
with >90 day video storage

MONITORING

« 24/7/365, complete environmental
monitoring and reporting systems

« Local and national network operations

centers (NOC)

- Highly certified technicians provide

prompt resolution/problem escalation

» Custom Data Center Infrastructure
Management (DCIM) system enables
a single secure view into our
infrastructure; provides customers
24/7 visibility into their space, power
and connectivity

« DCIM boosts the effectiveness of
alarms, monitoring and ticketing

« Network Management System (NMS)
provides network and capacity
management metrics

COMPLIANT

NETWORK / CONNECTIVITY

- Diverse fiber building entry points

« Secure fiber vaults in close proximity
for convenient customer access

- Carrier-neutral facility with ready
access to local and national providers

COOLING

« N+1standard across all environmental
control systems

- Temperature and humidity are
controlled and managed to industry
standards

TECHNICAL / NOC SUPPORT

« 24/7/365 NOC services
- Remote hands and on-site support

« TelNet's certified technical services
team is available for prompt, accurate
configuration and troubleshooting

- Assures expert design, build,
implementation and maintenance
of your equipment and services

CONTACT US FOR
A TOUR OR MORE INFORMATION:
datacentersales@telnetww.com




